
Telfus ion Inc.

1003 M orrisville Pk w y Suite  170

M orrisville, NC 27560

866-M Y-TELECOM

404-79 5-0623 (F)

h ttp://w w w .telfus ion.net

Telfusion R eturn M erch andise  Auth orization Form

Com pany:  

Billing Addre s s : 

City:  State :   Z ip Code : 

Contact Nam e : 

Ph one :   Fax:

Pleas e  list product, s e rial num ber, invoice  num ber, invoice  date , and reason returned for each  item :

Re q ue sted Action: 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Signature  Date

Printed Nam e Title

Telfus ion, Inc. re s e rve s  th e  righ t to re place , re pair, or re fund custom e rs  for re turns  only afte r products  h ave  be e n re ce ive d, 

te ste d, and ve rifie d by Telfus ion. Warranty pe riod be gins  at th e  tim e  of product purch as e  or s h ipm e nt (w h ich e ve r occurs  

first). Any products  re ce ive d by Telfus ion, Inc. w h ich  h ave  be e n dam age d in trans it due  to im prope r s h ipping, im prope r 

pack aging, or oth e r factors  be yond th e  control of Telfus ion, Inc. w ill not be  acce pte d. Products  m ust be  re ce ive d by Telfus ion, 

Inc. prior to e xpiration of th e  w arranty pe riod. Products  re turne d outs ide  th e  w arranty pe riod, or re turne d w ith out all 

original parts  pre s e nt, w ill not be  acce pte d. Telfus ion, Inc. w ill ve rify s e rial num be r and product ide ntification inform ation 

on all products  re turne d. Any atte m pt to m odify, re m ove , obscure , or oth e rw is e  tam pe r w ith  s e rial num be rs  and product 

ide ntification inform ation constitute s  fraud and w ill invalidate  w arranty. All products  re turne d m ust include  an RMA num be r 

to be  acce pte d by Telfus ion, Inc. All s h ipping ch arge s  for products  re turne d to Telfus ion and th e ir subs e que nt re place m e nt 

s h ipping ch arge s  (if applicable ) are  th e  re spons ibility of custom e r.
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